
  

July is STRESS LESS month here at NWVC. This month we will 
be focusing on a range of different ways in which we can 

reduce stress and anxiety in pets while at home and on visits to 
the vets.  

This month we are also sadly saying goodbye to our long 
serving Nurse Claire who has been with us for 8 years. We wish 

Claire all the best for her future endeavours and getting to 
spend lots more time with her lovely family. WE WILL MISS 

YOU CLAIRE!  
 

    

 

 

 

  

Spring is upon us and as  
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The following are some 

of the things we do 

here at NWVC to 

reduce stress in your 

pets: 

 

 Using pheromone 

based products in 

areas where dogs 

and cats are being 

examined and 

hospitalized 

 

 We have a cattery 

separate from our 

dog kennels so 

cats and dogs are 

never mixed 

 

 Low stress 

handling 

techniques are 

used for both cats 

and dogs 

 

 Plenty of tasty 

treats are used in 

consults  

 

 Lots of love and 

care from all of our 

staff 

 

Don’t forget to 

“like” our 

Facebook page 
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Pheromones for Purr-fect Pets 
 

Pheromones are a really useful therapy for the reduction of stress related behaviours in both 
dogs and cats.  

 
Feliway for cats is a special scent (odourless to people and other animals) that is a copy of the 
pheromone that cats leave naturally when they rub their faces on you or your furniture, doing 
this is a sign that they are feeling comfortable and safe in their environment. Using Feliway will 
help maintain the scent that gives your cat the feeling of peace and calm, and reduce the stress 
that your cat experiences. 
 
Stressful situations for our feline friends can simply include having visitors, parties, fireworks 
and thunderstorms. Changes in their environment such as moving to a new home, renovating, 
travel or new arrivals, such as babies and new pets. Pheromones are also useful in cases of 
urine spraying, inappropriate scratching, constant hiding, inter-cat aggression or to help create 
harmony in multi-cat households. 

 
Adaptil is the pheromone used in dogs, and is the same as that produced by a bitch when she is 
feeding her puppies - this pheromone comforts her pups and reinforces her bond with them. 
There are many common causes of stress for dogs including car travel, separation from owners 
or litter mates, visitors to your home, loud noises, new or unfamiliar environments, changes in 
their environment including new arrivals, renovations or moving house and unfamiliar animals. 
Adaptil can be a wonderful way to reduce your doggy’s stress in these situations by helping 
them to feel safe and secure. 

 
Both of these products come in sprays, collars and diffusers and our helpful staff will be able to 
recommend the most appropriate product for your pet when you call in to see us at the clinic! 
Pheromones are a wonderful way for us to help during stressful events and can also be a great 
way to introduce a new kitten or puppy to your household.  

 
Please be aware that any signs of possible illness such as suddenly urinating in unusual places 
or severe behaviour changes should be addressed firstly by a veterinarian to rule out any 
underlying illnesses and issues.  

 

 

A Farewell message from Claire 

To all our clients and there fur babies 

past and present, thank you for the 

past 8 years. It has been a pleasure 

meeting you all and being able to care 

for your fur babies 



  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

   

  

  

 

 
 
 
 

 
Feliway Spray $62.68 

Feliway Diffuser + 1 Vial 
$108.55 

Feliway Diffuser Refill 
$54.43 

 

 
 

Adaptil Spray $59.40 
Adaptil Diffuser + 1 Vial 

$115.15 
Adaptil Diffuser Refill 

$56.91 
Adaptil Collar 

Pup/Small/Med/Large 
$92.04 

 

 
HomeoPet Anxiety 15ml 

$34.30 
 

 
HomeoPet Pro Storm 

Stress 15ml  
$40.90 

 

 
Thunder Shirt 

Small/Medium/Large  
$77.20 

North West Veterinary Clinic 

Corner East & Arline Street, Mount Isa    (07) 4743 3220    nwvc@bigpond.net.au 

Anxiety and Phobias in dogs  
 

Just like people, dogs can suffer anxiety – fear of a possible threat or danger. Anxiety in 
certain situations is normal and even useful as it can help the dog react quickly to a threat. 
However, too much anxiety, or being anxious about the wrong things can have bad 
consequences. An anxious or fearful dog is more likely to bite. Signs of anxiety are subtle and 
often missed by people. You might hear people say, “He didn’t give a warning before he bit 
me.”  
 
Signs a dog might be feeling anxious include:  

• Licking lips 
• Looking away 
• Panting 
• Moving slowly or away from you 
• Ears to the side 
• Refusing to eat 
• Moving around continuously 
• Being ‘on guard’ 
• Barking continuously  
• Aggression or biting 
• Destroying furniture  
• Urinating in the wrong place.  

 
If this sounds like your dog, it needs to be assessed and helped individually. The earlier you 
get help, the better for your pet. 
 

Cat Anxiety 
 

As a pet owner, you are probably in tune with your cat’s regular behavior, and know when 
something is amiss. But oftentimes, cat anxiety presents itself in different ways that might not 
be immediately noticed. Because of that, it is important to know how your cat responds to 
stress, when they are feeling anxious, and what is causing this anxiety.  
 
Some of the most common symptoms of cat anxiety include: 

• Inappropriate urination or spraying 
• Changes in eating or drinking 
• Inappropriate scratching  
• Increased aggression or submission 
• Over grooming 
• Compulsive pacing 

 
Common causes of anxiety in cats can be due to owner’s response to compulsive behaviour, 
introducing a new playmate, visitors, separation from owner, moving home or changes in 
environment 
 

Treatment of Anxiety and Phobias in our Pets 
 

Treating anxiety and phobias in our pets can take time and should always be discussed with 
your veterinarian or nurses at your nearest veterinary clinic. There are medications that can 
be given to animals but medications are not for every animal and sometimes are only used as 
a last resort in severe instances.  
 
Here at NWVC we stock a range of products that contain natural ingredients and pheromones 
that we believe work very well in anxious dogs and cats and using them to help with 
behaviour modification plans in dogs with phobias. Some of the wonderful products we keep 
such as Thunder Shirts, Homeopet - anxiety drops, Adaptil collars and Feliway can all help 
your pets to feel safe and calm! 

 


