
 

NEW PUPPY 
HEALTH CARE 

PROGRAM  
Bringing a new furry baby into your life is a joyful and rewarding 

experience, filled with love, loyalty, and fun. Along with the privilege of pet ownership comes the 
responsibility to provide your dog with proper care, training, and regular veterinary attention. 
 

At our clinic, we use Fear Free handling techniques to ensure that each 
visit is as calm and positive as possible.  
 

    Fear-Free Handling: What It Means 

Fear-Free handling is an approach used during vet visits and 
animal care that aims to reduce fear, stress, and anxiety in pets. 

           Key Principles: 

• Gentle handling and minimal restraint 

• A calm, quiet environment 

• Use of positive reinforcement (treats, praise, toys) 

• Respect for the animal’s emotional state always 

Our goal is to make each experience as positive and stress-free as possible—for both the animal and 
the handler. Over time, this helps reduce fear-based behaviour, builds trust, and leads to better long-
term outcomes in care and training. 

 

 

 



New Puppy Guide: Essential Health and Care Information 
This handout provides important information to help you care for your new puppy and ensure a 
healthy start in life. Topics include: 

1. Vaccinations – Protecting your puppy against common infectious diseases. 

2. Intestinal Worming – Keeping your puppy free from common internal parasites. 

3. Heartworm Prevention – Preventing a potentially fatal disease spread by mosquitoes. 

4. Flea and Tick Prevention – Protecting against irritating and dangerous external parasites. 

5. Microchipping – A safe and permanent way to help reunite lost 
pets with their owners Dental Care – Supporting good oral health 
from a young age. 

6. Desexing – Information on the benefits and timing of spaying or 
neutering. 

7. Feeding Recommendations – Guidelines for a balanced and 
nutritious diet. 

8. Dental Care– Step by step guide to teeth brushing.  

9. Toilet Training - Step by step guide to toilet training 

 

 

Vaccinations – A Fear Free Start to a Healthy Life 

To protect your puppy from serious diseases, a series of vaccinations is essential during their early 
months, followed by annual boosters throughout their life. 

Puppies typically receive: 

• 1st vaccination: between 6–8 weeks of age 

• 2nd vaccination: at 12 weeks of age  

• 3rd vaccination: at 16 weeks of age 

After these initial shots, your dog will need annual vaccinations to maintain lifelong 
protection. 

We recommend your puppy receives the C7 vaccination, which provides protection against 
distemper, hepatitis, parvovirus, parainfluenza, Bordetella bronchiectasis, leptospirosis, and 
canine coronavirus—giving your furry friend broad protection during their critical early life stages.  
Vaccinating your puppy with the C7 vaccine provides comprehensive protection and reduces the risk 
of serious illness—especially in social, rural, or high-risk environments. 

 

 



           When Can I Walk My Puppy? 
It’s important to protect your puppy from serious diseases like parvovirus, 
distemper, and hepatitis while they’re still building immunity. 

   Avoid public places until fully vaccinated 

Your puppy should not be walked in public areas or allowed to mix with 
unvaccinated dogs until: 

• At least 10–14 days after their third vaccination (final booster) 

This ensures your puppy is fully protected before being exposed to environments where dangerous 
viruses may be present — such as parks, footpaths, or beaches. 

 

   What You Can Do Before Then 

• Invite over fully vaccinated, friendly dogs 

• Let your puppy explore your backyard, if it's secure and safe 

 

 

           Puppy Deworming Schedule 
1. From Birth to 12 Weeks: 

o Every 2 weeks 

o Start at 2 weeks old (then 4, 6, 8, 10, and 12 weeks) 

2. From 12 Weeks to 6 Months: 

o Every month (i.e., at 16, 20, and 24 weeks) 

3. 6 Months and Older: 

o Every 3 months (4 times a year, lifelong) 

      Why Regular Deworming Is Important: 

• Puppies are often born with worms passed from their mother. 

• Intestinal worms like roundworms, hookworms, and tapeworms can affect growth, cause 
illness, or even be transmitted to humans. 

• Regular worming helps maintain your pup's health and protect your family.  

 

 

 

 



           HEARTWORM PREVENTION IN PUPPIES 
What Are Heartworms? 

• Heartworms are deadly parasites spread by mosquitoes. 

• The larvae travel through the bloodstream to the lungs and heart, causing severe damage and 
eventually fatal heart or lung disease if untreated. 

Heartworm is present on the Central Coast, meaning all dogs in the region are at risk—even 
puppies 

         Heartworm Prevention – We recommend Proheart SR-12 Injection to make things as simple 
and easy as possible. 

 ProHeart SR-12 Injections (Vet-administered)  

• Puppies: 

o First injection at 12 weeks 

o Second at 6 months 

o Then every 12 months with annual 
vaccinations 

• Adults: Annual injection, given by a vet 

Other Options available are monthly Heartworm Preventatives (Oral) which requires giving your 
pup a tablet every 28 days and this can be easily forgotten. 40% of heartworm positive cases 
were on monthly preventatives. 

• We recommend Simparica Trio or NexGard Spectra 

• Must be given every 28 days, all year-round often combined with flea, tick, or intestinal worm 
treatment. 

 

            Flea Prevention 
Fleas are among the most common and troublesome parasites affecting dogs.  
They can cause: 

• Itchy skin and allergic reactions 

• Flea allergy dermatitis (hair loss and intense itching, especially around the tail)  

• Anaemia, particularly in puppies or small dogs 

• Tapeworm infections, as fleas can carry tapeworm larvae 

Most dogs will pick up fleas at some point — from other pets, the environment (sand, grass, soil), 
or even from indoors (like carpets and bedding). 

   Year-round flea prevention is essential to keep your dog healthy and comfortable.  
We recommend an annual flea and tick injection ( Bravecto Quantum) for ease and 
protections. Your Pup can have this administered at 6 months of age.  



              Tick Prevention 
The paralysis tick (a blue-grey coloured tick) is a deadly parasite found in many parts of Australia, 
especially during spring and summer (August to March), although they can appear year-round. 

    Signs of Tick Paralysis: 

• Weakness or paralysis starting in the hind legs  

• Lethargy or reluctance to move 

• Vomiting 

• Laboured or noisy breathing 

• Change in bark 

Without prompt treatment, paralysis ticks can cause respiratory failure and death. 

    Tick Prevention Tips 

• We recommend an annual injectable prevention (Bravecto Quantum). We can administer 
this at 6 months of age. 

• Check your dog daily, especially during tick season 

• Clip long coats to make ticks easier to spot 

• Pay attention to hidden areas: under the collar, between toes, under the tail, ears, and lips 

    No tick prevention is 100% effective — regular physical checks are critical. 

 

          Flea & Tick Prevention – Other options are: 

         If your puppy has had a heartworm injection (e.g., ProHeart): 

We recommend a product that focuses on fleas and ticks only: 

• Bravecto Chewable – protects against fleas and ticks for 3 months  

• Bravecto Topspot – a topical option, protects for 6 months 

    If your puppy is on monthly heartworm tablets: 

Use an all-in-one monthly treatment that covers fleas, ticks, heartworm, 
and intestinal worms: 

• Simparica Trio – monthly chewable  

• NexGard Spectra – monthly chewable 

   Choose the option that matches your heartworm prevention plan to 
ensure complete and continuous protection.  

 



Lifetime Identification of Your Pet – Microchipping  

Microchipping: A Simple Way to Help Reunite Lost Pets with Their Owners 

Microchipping is a safe and effective way to help bring lost pets back home. A tiny 
microchip, about the size of a grain of rice, is inserted just under your pet’s skin between 
the shoulder blades. Each chip carries a unique serial number linked to your contact details in a 
national pet registry. 

To ensure the system works, it's essential to keep your contact information up to date. If you move or 
change your phone number, be sure to update your pet’s microchip details.  

You can update your information through your local council, library, animal care facility, or online at 
www.petregistry.nsw.gov.au. 

 

 

           Desexing Your Dog 

Why Desex at 6 Months? 
Dogs reach puberty around 6 months old. At this age, female dogs may come into heat, and males 
may begin showing roaming or mating behaviours. 

Benefits of Desexing: 

For Female Dogs: 

• Prevents unwanted pregnancies 

• Reduces risk of mammary cancer 

• Prevents life-threatening uterine infection (pyometra)  

For Male Dogs: 

• Reduces roaming and mating behaviours 

• Lowers risk of aggression and territorial habits 

• Helps prevent prostate issues later in life 

Desexing helps ensure a healthier, happier pet—and can prevent 
future medical and behavioural issues  

 

 

 

 

 

 



 

Dental Care 
Why Puppy Dental Care Matters 
By age three, around 80% of dogs have some form of dental disease. Starting dental care early helps 
prevent plaque buildup, gum disease, and other serious health issues. 

Daily Brushing is Key 
Begin brushing your puppy’s teeth daily using dog-specific toothpaste. Early introduction helps your 
puppy get used to the routine and promotes lifelong dental health. However, this can be difficult to 
maintain if you have a busy schedule.   

Vet Visits are Essential 
Regular vet check-ups, including a professional dental cleaning every 12 months, are crucial for 
maintaining your dog’s oral and overall health. We can help by setting up reminder alerts.  

Toothbrushing: Step-by-Step Guide  

What You’ll Need: 

• Finger brush or soft toothbrush 

• Dog-safe toothpaste 

Step 1: Set the Scene 
Choose a quiet location and a consistent time when your puppy is calm. 

Step 2: Get Comfortable 
Let your puppy lick toothpaste off your finger while you gently lift their lips. Do this daily until they’re 
relaxed. 

Step 3: Finger Rubbing 
Use your finger to rub a small amount of toothpaste on the front teeth. Keep sessions under 5 
minutes. Reward often with praise or treats. 

Step 4: Expand Gently 
Gradually work up to rubbing all the teeth with your finger. 

Step 5: Introduce the Brush 
Let your puppy lick toothpaste or a treat from the toothbrush to build a positive association.  

Step 6: Start Brushing 
Begin brushing just the front teeth. Once comfortable, gradually include all teeth over time. 

Step 7: Build Comfort 
With consistency and positive reinforcement, your puppy will learn to accept brushing calmly.  

Tips for Success 

• Keep sessions short (max 5 minutes) 

• Use high-value treats 

• Stop if your puppy shows signs of fear or stress 

• Be patient and consistent 



          Puppy Feeding Guide 
1. Choose the Right Food 

• Puppy-Specific Food: Always feed a diet formulated for puppies—these have the right 
nutrients for growth. 

• Breed Size Matters: Small, medium, and large breeds have different nutritional needs. Choose 
food labelled for your puppy’s size. 

2. Follow a Feeding Schedule 

Puppy Age Meals Per Day 

6–12 weeks 4 meals 

3–6 months 3 meals 

6–12 months 2 meals 

Over 12 months Switch to adult food 

3. Portion Control 
Follow the feeding guide on your puppy food packaging, adjusting for: 

• Breed 

• Weight 

• Activity level 
Always monitor your puppy’s body condition and adjust portions if needed.  

4. Consistency is Key 

• Feed at the same times daily 

• Avoid free feeding (leaving food out all day) 

• Always provide fresh water 

5. Avoid Harmful Foods 
Never feed puppies chocolate, grapes, onions, garlic, bones, or high-fat human food. Treats should be 
no more than 10% of their daily intake. 

6. Transitioning to Adult Food 
Switch to adult food when your puppy reaches maturity: 

• Small breeds: 9–12 months 

• Medium breeds: 12–15 months 

• Large breeds: 15–18 months 
Transition gradually over 5–7 days to avoid stomach upset. 

 



Toilet training Tips 

Fear Free Toilet Training takes consistency, patience, and positive reinforcement. Here's a step-by-
step guide to help you do it kindly and effectively: 

           1. Set a Routine 

• Take your pup out: 

o First thing in the morning as soon as they wake up 

o 10-15 minutes after eating or drinking 

o After playtime 

o After naps 

o Before bedtime 

o Every 1–2 hours at first (especially for young puppies) 

           2. Choose a Potty Spot 

• Always take them to the same outdoor spot. 

• Use a cue word like “go potty” when they start to go. 

• Praise immediately after they finish (not during). 

             3. Reward, Don’t Punish 

• Give treats, praise, or play right after they go in the correct spot. 

• Never punish accidents—this leads to fear and confusion. 

• If you catch them in the act, interrupt gently (“Uh-oh!”), take them outside, and praise if they 
finish there. 

           4. Supervise Indoors 

• Keep them in the same room as you or use baby gates. 
• If you can’t watch them, use a crate or playpen—dogs naturally avoid soiling their sleeping area. 

        5. Clean Accidents Thoroughly 

• Use an enzymatic cleaner to remove all traces of scent, so they aren’t drawn back to the same 
spot. 

          6. Be Patient 

• Puppies may take several weeks to months to be fully reliable.  

• Small breeds often need more frequent potty breaks. 

Optional: Crate Training 

• Crates can help build bladder control and keep the puppy safe when unsupervised. 

• Make it a positive space, never a punishment zone. 

• Ensure to give your puppy frequent breaks and attention, whilst they learn that the crate is safe and rewarding. 
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